T hus, I came to the conclugion that the designer of a new sSpstem must not onlyp be the
im plem enter and fivstlarge--scale user; the designer should also write the firstuser m anual.
T he separvation of anpy of these four components would have hurt @Z@X gignificantly. I 3
bad not participated fullp in all these actibities, literally hbundreds of im provements would
never have been mabde, because I would never have thought of them orv perceived WwWhy theyp
Wwere imporvtant.

B uta sypstem cannot be successful if it is too strongly influenced by a single person. ® nrce

the initial design (s com plete and faicrlp robust, the veal test beging as people W ith many

Different view points undevrtake their otwn experiments.



